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Abstract (Resumen de 100-250 palabras)/ Abstract (Laburpena 100-250 hitzetan) 
In this project, I will talk about the violence at work in the different countries of the European 
Union. More exactly, I will talk about physical violence and bullying. I must emphasise the 
importance of analysing this theme, since there are growing the problems with the violence in 
the companies. I will define the most important concepts and after I will explain the procedure 
in which we can see when the violence starts and what are the different steps between a bad 
word and the physical aggression. After, in this procedure there are three important factors: 
organizational culture, human factor and working conditions. I will analyse this three factors 
one by one, and each one has two important variables that I must talk about. Inside the 
organizational culture, we have the sectors in which the company works and the number of 
people who suffered bullying or physical aggression in the workplace. Inside the human factor 
we have the sex and if they have good friends or not in the company. And to finish, about the 
working conditions, I will analyse the types of contracts and if they have contact or not with 
their customers. To finish, I will analyse the data, and I conclude that there are more cases of 
bullying and physical violence in people who have indefinite contracts and that there is more 
bullying in the private sector, and more physical violence in the public sector. Also, I can say 
that having contact with the customers don’t influence in the violence at work 
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Violencia laboral, Bullying, Condiciones de trabajo, Factores sociales 
 
Campos OPTATIVOS / AUKERAKO eremuak 
C
as
te
lla
n
o
 
G
az
te
la
n
ia
 
Abstract (Resumen de 100-250 palabras) / Abstract (Laburpena 100-250 hitzetan) 
      
Materias o Palabras Clave (máximo 5) / Gaiak edo hitz gakoak (gehienez 5) 
      
   
 
DESCRIPCIÓN BIBLIOGRÁFICA DEL TRABAJO 
FIN DE ESTUDIOS 
IKASKETEN AMAIERAKO LANARI BURUZKO 
BIBLIOGRAFIAREN DESKRIBAPENA 
PC 934 ANX1 
 
 
 
PC 934 ANX1 Rev 00 – 18/03/2015 pág /or.2 
Eu
sk
er
a 
Eu
sk
ar
a 
Abstract (Resumen de 100-250 palabras) / / Abstract (Laburpena 100-250 hitzetan) 
Nire lanean Europar Batasuneko herrialde desberdinetan, erakundeetan ematen den biolentzia 
fisiko eta bullying-ari buruz hitz egiten dut. Esan behar dut, garrantzizko gai bat iruditu zidala, 
izan ere, gaur egun geroz eta arazo gehien sortzen ari bait dira arlo honetan. Hasiera batean, 
kontzeptu garrantzitsuenak definitu ditut, eta gero prozesu bat azaldu dut, non ikusten da nola 
sortzen da biolentzia lanpostuetan. Hau azaldu ostean, badaude biolentziaren prozesuan 
garrantzitsuak diren hiru faktore: kultura erakundeetan, giza faktoreak eta lan baldintzak. Hiru 
faktore hauek banaka aztertu egin ditut eta bakoitzetik bi bariable garrantzitsu landu ditut. 
Erakundeen kulturan, enpresaren sektorea eta bullying eta biolentzia fisikoaren tasak ikusi 
ditut; giza faktoreetan, sexua eta lagunak dituen edo ez enpresaren barruan ikusi dut eta 
azkenik, lan balditzei dagokionez, kontratu motak eta bezeroekin harremana daukaten edo ez 
aztertu dut. Datuak aztertu eta analisi deskriptibo bat egin ostean, esan dezaket, biolentzia 
fisiko eta bullying gehiago ematen dela kontratu indefinidoak daukaten pertsonetan; bullying 
gehien sektore pribatuetan gertatzen dela, eta emakumeen artean; eta aldiz biolentzia fisikoa 
sektore publikoan eta gizonezkoen artean ematen dela. Baita ere, esan dezakegu, lagunak 
lanpostuan izateak eragiten duela, biolentzia mota hauek jasatea edo ez 
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